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# NORTH CENTRAL RAILWAY
HEADQUARTER OFFICE
ALTLAHABAD
No.2-Med/0/Pt. Dated: 15/05/2020
Joint Director, Health

Ministry of Railways, Railway Board,
Pragati Maidan Metro Station Building,
New Delhi. x

Sub: - Free Ambulance facilities to the out of city referral patient.

Trade Union of NCR (NCRES) has raised the issue that free Ambulance facility
may be provided to the critical patients who are referred out of city hospital i.e.
Lucknow & Varanasi for further treaiment.

-There is only one guideline available regarding reimbursement of Ambulance
charges to CGHS beneficiaries issued by MOH&FW Office, vide Office Memorandum
No.5.4924/2010/ CGHS(R&H)/ CGHS(P) dated 17.01.2011 (copy attached) that -

(1)  The doctor treating the patient certifies in writing that conveyance of patient
by any other mode would definitely endanger the patient’s life or would
grossly ageravate hisher condition and

(i)  That the journey is undertaken within the same city.

At present free Ambulance facﬂityavaﬂable at Railway Hospital as well as State
Govt. for shifting the patient’s within the city hospital.

Railway Board is requested to issue the necessary guidelines on the above issue.
A
DA/One ot
{Dr.Prakash Murmu)
Addl. Chief Medical Director
for P. Chief Medical Director

C°""¢2’//
eneral Secretary, NCRES; 464-B, N.Y. Road, ALD for information in reference
to PNM item No.120/12/2019.
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No: 5.4924/2010/CGHS(REH)/CGHS(F)
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

KHRAAKARAR R FAE

Maulfana Azad Road, Numan Bhawan '
New Delhi 110 108 da.{ed the 17 9 Jap;_;;&;y 2011,

QFFIGE MEMORANDUM

Subject:  Clatlfication regarding reimbursement of Ambulance charges fo
. CGHS beneficiaries-

The undersigned is directed to refer to the subject mentioned above and to state
that this Ministry has been receiving several representations seeking clarifications
regarding Ambulance charges to CGHS beneficiaries.

2. it is aceordingly clarified that expenditure incurred on engagement of Ambu!arscfe
by CGHE beneficiaries, comprising both serving Gowi. employees and pensioners , is
reimbursable provided that:

(i) The doctor treating the patient cerifies in writing thal conveyance of
patient by any other mode would definitely endanger the patient's life or
would grossly aggravate his / her condition and

(i} That the journey is undertaken within the same city.

3 This issues with the concurrence of IFD vide Dy. No. 4888/Dt.11.01 2011 of the
office of the, AS&FA, Min., of Health &F amily Welfares.
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[Jai Prakash]
Under Secretary to Government of India
- {Tel 2308 1881}
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1= All Ministries / Departments, Government of India L

2 Director, CGHS, Nirman Bhawan, New Delhi

3 Al Additional Directors iJoint Directors of CGHS cities outside Delhi
4

All Pay & Accounts Officers under CGHS
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